
 
 
 
 

We offer Same-Day Urgent Care 
With multiple providers in three locations, we can take care of your 
urgent needs within the practice.  This means you will be seen by a 
provider who has your chart with access to your personal health 
information, history, and medications so they can make a more 
informed diagnosis.  An urgent visit with an IMP provider keeps your 
care within your Medical Home and saves you from the increased 
copayment and coinsurance costs associated with Urgent Care 
Facilities and Emergency Rooms. 
 

 

After Hours Calls 
When the office is closed, the phones are still being answered.  You will 
hear the message that our office is closed, but hang on and your call will 
be transferred to our answering service.  We use Summa Hospital’s 
Answering Service staffed by nurses who can triage your issue and 
contact our on-call provider. 

 
Remember, for a true medical emergency call 9-1-1.  

 

Patient Portal 
For your convenience, we have a HIPAA secure patient portal that allows 
you to contact our offices for non-urgent questions and appointment 
requests, view your test results, and message your provider.  
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